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Step 1 : Prior to the meeting, download the RSI-X app available in the Apple AppStore or Google Play.
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Step 2 : Before the meeting begins, use your smartphone to open the app and scan the QR-code or enter the
8-digit code you received from the event organizers.
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Step 3: Select the interpreted language you would like to listen to during the meeting.
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Step 4: Follow along the with the meeting on your computer/tablet while enjoying the simultaneous
interpretation on your smartphone.
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If you could not see the update button, please scant the QR code for downloading the App again.
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Please check the OS of the terminal is updated to the latest version.
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Please make sure that your channel is set to [JP] or [ENJ, NOT to [ORJ.
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Please check the connection for your earphones especially when you use Bluetooth wireless one.
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Please check the volume on your smartphone/iPhone.
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Please make sure that the volume button at the bottom right of the APP screen is NOT MUTED.
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Please check the connection of the network. *Wi-Fi connection is recommended.
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Make sure your smartphone/iPhone is not in night mode.
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Step1 : PLEASE BE SURE to connect earphones to your iPhone/phone for listening interpretation.
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Step 2 : Please enter the Listener’s link for simultaneous interpretation.
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Step 3: Select the interpreted language you would like to listen to
during the meeting.
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X Please turn off the screen auto-lock feature on your iPhone
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O BREFFENIECZAFEA. When you could not hear the interpretation. -0 |
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Please make sure that your channel is set to [JP] or [ENJ, NOT to [ORJ. |
OBRIECANVSEOFro R EBERIRLEL TEEL,  Please set your channel AGAIN. |
OV IANIUONDEEFTSNTVEI N BluetoothId[ED1 774> % CEFDIZ S (FIEHAR L E CHESRIZE, |
Please check the connection for your earphones especially when you use Bluetooth wireless one. |
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Please check the volume on your smartphone/iPhone. |
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Please make sure that the volume button at the bottom right of the APP screen is NOT MUTED. |
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Please check the connection of the network. *Wi-Fi connection is recommended. |
OZX— RIAV IR MEIE— REETEICB O TWRWN THERIZE L, I
Make sure your smartphone/iPhone is not in night mode. I



